11 SURVEY

salesforce

Scope: Solution:
» Custom Survey Builder: Requirement for a survey » Developed a robust platform tightly integrated with
application with a custom builder is identified. Salesforce.
+ Real-Time Preview: The client desires a preview of the * Prospects can generate Freight Quotations saved in

survey builder on the same screen.

» Custom Questions: Ability to add custom questions to the <
survey is specified.

* Instant and Rule-Based Sending: Surveys should be sent
either instantly or based on predefined rules and custom
criteria.

Salesforce, triggering automatic notifications.
Customer interface with a dedicated login provides:
o Comprehensive dashboard for the last 30 days of
Freight requests.
o Google map feature for shipping addresses.
o Functionality to track shipments, download Bill of
Lading PDFs, invoices, and log support requests
directly from the portal.

Challenges: Results:
» Lightning Components: Developed all pages using » Effortless Survey Building: Users can easily create
Lightning components to meet the client's requirement. surveys with minimal effort.
« Dynamic Survey Management: Implemented + Feedback Collection: Seamless collection of
functionality for surveys based on start and expiry dates. feedback from customers.
« Active/lnactive Surveys: Provided options to activate or » Review Feedback: Prebuilt reports and dashboards

deactivate surveys based on the client's preference.

for reviewing collected feedback.

Survey Management: Capability to activate or
deactivate surveys as per user requirements.

Client Satisfaction: The client expressed satisfaction
with the application's effectiveness.
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